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POLICY FOR COMPLAINT RESOLUTION 

PACP-PPHRL is fully committed to the efficient and fair resolution of complaints by customers. 

PACP-PPHRL will actively encourage feedback from customers and at all times acknowledge 

their right to complain, making the process as accessible and simple as possible. All complaints 

will be dealt with in a positive manner. 

PACP-PPHRL recognizes the need to be fair to both the complainant and the organization or 

person against whom the complaint is made. 
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