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INTRODUCTION TO MANUAL

This participant manual contains the training sessions for the “Training on Pakistan’s
Contraceptive Logistics Management Information System (cLMIS)”. The steps required to design,
develop and deliver the “Training on Pakistan’s Contraceptive Logistics Management Information
System (cLMIS)” can be found in the “LMIS Training Plan”. The Training Plan outlines the

objectives, needs, strategy, and curriculum to be addressed when training users on LMIS.

BACKGROUND — USAID | DELIVER PROJECT

The USAID | DELIVER PROJECT (the Project) has been tasked by the Government of Pakistan with
implementing a functioning Logistics Management Information System (LMIS) using a web-based
approach. After several months of thorough consultations with all stakeholders from the private
and public sectors, the Project adapted and enhanced the web-based application from the
Bangladesh model. During the enhancement process, LMIS was contextualized to local
stakeholder structure and devolution. The LMIS was launched by the Prime Minister of Pakistan

on July 2011 as the first Logistics Management Information System of Pakistan.

LMIS has the flexibility to integrate other health commodities in addition to contraceptives. The
Project plans to integrate other health products to meet the provincial integrated commodity
management requirements. In addition to public sector, LMIS application is also able to record
contraceptives data of the private sector. Currently, the system is able to respond to district level
reporting by aggregating facility level data through paper-based reports. The future vision is to
enhance the application for facility level reporting on logistics indicators for each district along-
with district store commodities status. To strengthen reporting and visibility of private
sector contraceptives, district level interface has been incorporated in LMIS applications which
enables provincial and regional health and population departments to see the contribution of

private sector in their geographical areas.

For nationwide implementation of LMIS, the Project has trained the different level LMIS users on
its use and functionality. The training provides skills and knowledge required to independently

enter and upload data into web-based LMIS. Web-based LMIS plays a significant role in
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improving stock monitoring within the districts. The real time monitoring helps in eliminating

stock-outs at the district level.

Alongside LMIS implementation, the Project is working closely with federal, provincial and
regional governments to advocate for strengthening of the supply chain process through
streamlining of supplies and reporting from central to district level. Some of the key policy
decisions are, considering the stocks at Central Warehouse as national repository and integrated
requisitioning through collaboration among stakeholders. In addition, LMIS web-based reporting

is mandatory for all districts.

Timely and accurate data entry as well as submission of a monthly report at the district level is
critical to the functioning of the LMIS. The data collected from the LMIS can then, subsequently
be used at each level of the supply chain to enhance informed decision making to meet service
delivery demands. Utilization of the LMIS depends heavily on the level of understanding of those

trained on its various functionalities.
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SESSION 1: INTRODUCTION AND OBJECTIVES

HANDOUTS

Handout-1.1: Self Introduction

Option-1

Ask participants to write three things about themselves on a piece of paper. Two of these
items must be true and third must be a lie. The participants then introduce themselves one by
one and tell their three characteristics in any order they wish. The group then has to identify
which statement or characteristic is lie by voting.

Option-2
EXPLAIN the ground rules of the game.

ASK the participants and the trainers to stand in a circle with pen and paper. TELL that you will
ask some questions and they will find the participants who fit into the answers. TELL that
they will get 10 minutes time to identify the people and after 10 minutes they will tell the
names of their identified people. ASK if the instructions of the game are clear to them or not?
If not, repeat the instructions.

Question-1:  Which participants have names starting with A, S, M, N, B, K, J, K. L, R, P, S or
H?

Question-2:  Which participants are working in District Health or Population Welfare
Department for five or more years?

Question-3:  Who has worked as a LMIS trainer before?

Question-4:  Who has worked as a trainer for three or more years?

Question-5:  Which participants’ youngest kid is three or less than 3 years?

Question-6:  Who has travelled the most to attend this training?

Question-7:  Which participants’ Father / Guardian is still worried for his/her marriage?
Question-8:  Who likes singing?

Question-9:  Who is good at playing cricket?

Question-10: Who knows how to swim?
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Handout-1.2: Training Goal and Objectives

Training Goal

To get participants acquainted with the features of the LMIS application as well as to build
institutional capacity towards independent and sustainable data entry, importing and

exporting of data and data analysis through cLMIS for decision making.

ASK participants that what they understand about the statement. TELL participants that each
of the LMIS operators has a critical role in enabling their departments to independently enter,
import and export data. TELL participants that cLMIS has valuable data and the use of which
depends on system’s ability to generate reports, maps and graphs. The meaningful analysis
can be of great help in preventing stock-outs and formulating policy changes responsive to

supply chain challenges.
Training Objectives
TELL participants that by the end of the training, they will be able to;

Enter cLMIS data with almost 100% accuracy
Generate required reports, maps and graphs

Analyze and interpret reports, maps and graphs

A W

Understand cLMIS problem solving approaches and how to contact helpdesk if needed
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PRESENTATION

="USAID
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DELIVER PROJECT

Session - 1
Introduction and Objectives

USAID | DELIVER PROJECT

=" USAID

“i" f FROM THE AMERICAN PEOPLE

DELIVER PROJECT

Session Objectives

By the end of the session, participants will be able to:

» Know the overall Goal and Objectives of the Course.

+ Know the fellow participants.

» Cite personal and group expectations from the
course.
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Training Goal

* To get participants acquainted with the features of
the cLMIS web-based application

» Build institutional capacity towards independent
and sustainable data entry

» Perform analysis through cLMIS for decision
making.

(=YUSAID
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DELIVER PROJECT

Training Objectives

By the end of the training, participants should be able to
« Enter cLMIS data with almost 100% accuracy

» View Dashboards and Maps

» Generate and analyze required reports and graphs

» Understand vLMIS problem solving approaches and
how to contact helpdesk if needed
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Training Ground Rules

« Punctuality, both of trainers and trainees

- Draw attention of trainer by raising hand, if there is any
question.

« Respect each others’ opinion and no side talking
+ Equal and Active participation from all

» Help each other, cooperative learning

« Keep mobiles off or on silent mode

+ Speak one at a time

f= ;USAID

_,. ' FROM THE AMERICAN PEOPLE

DELIVER PROJECT

Training Norms for Participants and Facilitators

» Punctuality, both of trainers and trainees
+ Respect each others’ opinion and no side talking
+ Speak one at a time

« Draw attention of trainer, by raising hand, if there is any
question.

» Active participations from all

+ Help each other, cooperative learning

« Equal participation and no domination

+ Keep mobiles off or on silent mode.

» Friendly behavior with each other and HAVE FUN
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SESSION 2: BASIC COMPUTER SKILLS

PRESENTATION

DELIVER PROJECT

’é/_% U SA I D
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)

T
\\?».. W{/ FROM THE AMERICAN PEOPLE

Session - 2
Basic Computer Skills
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Session Objectives

By the end of the session, participants should:
- |dentify and effectively use basic computer skills

« Get familiar with the basic input tools used in logistics
management information system

« Individuals are able to work independently on their
computers and access the logistics management
information system

="USAID

'\. W / FROM THE AMERICAN PEOPLE

DELIVER PROJECT

Difference between a Desktop and a Laptop

ZLEEEE < e

Keyboard

Touchpad, also used as mouse
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Starting the Computer and Checking Internet Connectivity

Start Button

Wi-Fi connectivity

.MM

LAN connection

="USAID

W *" FROM THE AMERICAN PEOPLE

DELIVER PROJECT

Using the Mouse

The mouse is a device that allows you to control the
movement of the insertion point on the screen.

Your Mouse Can Be a Very Versatile o
Helper! .
:lﬁ‘,:a‘)&uuﬂswd.n:u\:ﬂ;”éw‘,h 3
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Clicking using the Mouse

a

No Click

—» Double-click opens
an on-screen object

|

Single Click
highlights the object
on the screen

="USAID

W 4‘, FROM THE AMERICAN PEOPLE
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Right-Click

y Right-clicking an on-screen
* object displays options
computer | related to that object

Open
Pin to Start

Manage

Map network drive...

Disconnect network drive...

Create shortcut
Delete

Rename

Properties
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Mouse-Over

A tool tip is displayed if a mouse
’ stays on an on-screen object for a
L few seconds

Shows the disk drives and hardware connected to this computer.

S

DELIVER PROJECT

=} USAID

FROM THE AMERICAN PEOPLE

Using Mouse for Word Processing

take-place.-Sometimes-you-click-once.-Sometimes-you-click-twice -And

sometimes-you-hold-down-the-mouse-while-your-eventis-happening |
Most-mouse-devices-give-you-two-opportunities-for-clicking.-There-are

poth-right-and-left-areasto-depress -The-left-area-is-generally used-forissuing

commands-to-your-computer.-To-a special-menus-(known-as-context

sensitive-menus)-use-the-nght-portion-of-your mousej

- Firstlet's-considerthe single-click-with the left mouse-button.-First-open

yourword-processing program.-(Forpurposes-of this-illustration-we-are-using-
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Mouse Pointers

Basic Pointer [}

Question Mark Pointer %@

Hour Glass Pointers %B Z

I-Beam Pointer I

Link Pointer @

‘‘‘‘‘

f"’“”" USAID

FROM THE AMERICAM PEOPLE

DELIVER PROJECT

Using the Keyboard

The keyboard is a device that enables you to enter/type
data in the computer.

i $ % & J { ) 7 £ —_—
1 2 3 4 5 * |8 7 B 9 o * Backspace
— |a w E R T z u 1 o P g B

Tab — \ I £ + » | Enter

A 5 o F G H J K L [+ & Z
Caps lock [ 1 i L B -]
» ¥ X c v B N M _
Shlﬁt < @ { } § - shm1
ctrl win | ARt ANGr Wwin |Menu| Ctrl
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Typing Basics

You can type lower case letters by pressing any letter key on the
keyboard. For example, you can type the string:

To type numbers, press a number key.

=" UJSAID

3 . E
Nm FROM THE AMERICAN PEQPLE
Al ot

DELIVER PROJECT

Caps Lock and Shift Keys

To type a capital letter, press and hold the Shift key.

To keep typing in capital letters, press the Caps Lock key. To turn off
the Caps Lock key press it again:
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Symbols

To type a symbol on the top of a number key:
+ press and hold the shift key and then press the number.
» |f you press '3’ on its own, you get '3,
But
+ if you press '3' while you hold down the ‘Shift’ key, you get ‘&’.

=" USAID

§| E
“W FROM THE AMERICAMN PECPLE
AL ot

DELIVER PROJECT

Backspace and Delete Keys

Use the Backspace key to delete text.

To delete a letter, place your cursor (mouse pointer) just after the
letter and click. Then press Backspace briefly.

teass |

teas|s e

Place your cursor just before the letter, click and press Delete.
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Return and Arrow Keys

You can move the cursor along this sentence to move your cursor
around a page.

black black , , , black
blue | =  blue blue
| red |

Try moving the cursor backwards and forwards through your sentence.
Use the return or enter key to move your cursor down a line.
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Spacebar and Tab Keys

Use the space bar to type single spaces between words.

Use the tab key to make larger spaces between words.

lllllllll

18
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Navigating using Keys

There are a number of ways that you can move round a web page.
Try using the keys below to see where they take you:

e 5
b, ” |..-
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Basics of Internet Browsing

{=YUSAID

'\ W j FROM THE AMERICAN PEOPLE

DELIVER PROJECT

Basic Browsers

®© e ¢

Google Chrome Firefox Internet Explorer

23 Contraceptive Logistics Management Information System



Participants Guide
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DELIVER PROJECT

Navigating to a web page

To navigate to a web page

* Open the browser
* Type URL in address bar
* Click Go.

% Free Online Learning at G

f | © www.gcfleamnfree.org

{(Z)USAID

DELIVER PROJECT

FROM THE AMERICAM PEOPLE

Visiting Links inside Web Page

To visit a link 1n a web page
» Click the link.

* The link opens in new window

Most Popular in Gardening

' 3[.|'¥'1 ng Low-Budget Container Gardens

* How to Plant a Kitchen Herb Garden
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Navigation Buttons

Back, Forward

Refresh

& Free Online Learning at G

= E]ﬁ %) www.gcllearniree.org & A

Search bar

% Free Online Leaming at GCFLearnFree.org | 4

& a gecllearnieee.org - B » 24

_é"?””"'fk
(ZJUSAID

DELIVER PROJECT

" FROM THE AMERICAN PECQPLE

Basic Search in a Search Engine

Y ou search on the web by framing a query. The word "query"
refers to a specific group of words that describes as accurately as

possible the type of information you are seeking.

Pakistan

Google

Googhe Search Fim Fssting Lucky
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Basic Search in a Search Engine

1B Bascs of et Baowing - Geoghe Sea... | 4
€ a geogfe compt

C)U 31\' LKIR‘S-(‘- of niemet browsing I “
Q

Wed

internet 101 Browser Basics - Losson 4

e Internet
o/leachn)internetdasics himi =
INtermetbasics himi .. A Drowser 15 3 program o0

searth ("surf") and redre AN O e

Fundamentals hat £vory Internet User Should Know
sbout comvod/intemet 01/ ~

rowWsee Lfonss e Wrce

Internet 101 Me Fundamentais Every internet User Shoud Know

'USAID DELIVER PROJECT

" FROM THE AMERICAN PEOPLE
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HJUSAID

Objectives

By the end of the Session, participants should be able to:
» Log into LMIS
» Know about the basic mput tools in LMIS

{="USAID

"& W j FROM THE AMERICAN PEOPLE

DELIVER PROJECT

Logging into cLMIS

uql. L _q ,,.‘ |l "I
]In PAKISTAN
To Log in to cLMIS: gmillnm LOGISTICS s nmll!ﬁ‘

1. Open the URL: im’ll““ .

http://lmis.gov.pk

2. Click the Contraceptives
®)
tab.
3. Specify the Username
and Password
4. Click Login.

27 Contraceptive Logistics Management Information System



Participants Guide

DELIVER PROJECT
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Forms and Input Definitions

Text box

First mamsa:

Last naimea:

Password Field

Fassword:

Drnp_Dn“ n Received From {Funding Source)®
Select W

Select

GAV

GoP

DB

Unicef

nca

Gow of Japan

-_USAID

FROHM THE AMERICAMN PEQPLE

DELIVER PROJECT

Forms and Input Definitions

Date Fields

161021

Dctober 2013

Su Mo Tw We Th Fr Sa

—— Select the Date usin
n e ) ) B
;J"-. date Picker tool
bl
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fﬁ“”’f USAID

Forms and Input Definitions

Search box

Data List

'''''

f&-ﬂ ., USAID

. FROM THE AMERICAM PEOPLE

DELIVER PROJECT

Forms and Input Definitions

Legends

uoS: Siock Out [l Under Stock [l Satistaciory [l Over Stock

Save button
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SESSION 3: PAKISTAN’S PIPELINE AND ORDERING

HANDOUTS

|HANDOUT—3.1: CONTRACEPTIVE SUPPLY AND REPORTING FLOW

International ! local
Procurement

CWAS Karachi SN . PPH
[Maticeald Office)

PPHI
{Provincial Office)

Private Sector
DistrictiRegional Stores. W pisyeicts (DPWO)

"Private secior includes Gresrstan, FRAF and MES
Greenstar has s own supply and distribution mechanism
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|HANDOUT—3.2: ROLES AND RESPONSIBILITIES OF STORE KEEPERS / DATA ENTRY

|OPERATORS

Responsibility Task

1. Receiving

Ensure that—

e the storekeeper(s) (SK) receive all commodities, based on the quantity in the
invoice/IRV/CLR-7

e all commodities received are in good condition

e the commodities received from the suppliers have adequate shelf life

e The invoice/CLR-7/IRV is properly signed by the SK and countersigned by the
designated authority.

Ensure that—

2. Storing
e storage space is allocated according to efficient store layout principles
e the storage racks/cabinets/shelves and equipment are placed according to the

layout plan
¢ all commodities are stored on/in the proper specified racks/cabinet/shelf
o the SKs strictly follow the storage guidelines in running the warehouse
e Commodities are arranged following the FEFO principle.
. Ensure that—
3. Issuing

e the SKuses the stock register properly

e the SK determines issue quantity so the recipients can maintain inventory at the
max-min months-of-stock level

the SK prepares the CLR-7/IRV

the SK issues commodities follow the FEFO principle

the SK follows the supply scheduling in supplying commodities

the SK correctly maintains the copies of CLR-7/IRV

4. Recording

Ensure that—

the SK maintains the stock register for recording transactions

the SK records commodities in bin cards and stock register

bin cards and stock register are up-to-date

from time to time, the bin cards and stock register are checked to make sure
they are maintained correctly

5. Disposing of
unusable

e Ensure that the SK prepares a list of unusable commodities at the warehouse
and informs the supervisor in time.

e As member-secretary of the condemnation committee, send the file to the
authorities for their consent to convene a meeting of the condemnation
committee.

e Issue notice of meeting to the condemnation committee members at least one
week before the meeting.

e Prepare the proceedings of the meeting, obtain signatures of the members
present and send the proposal, in the prescribed form, to the competent
authority for approval for condemnation.

e Condemn all the approved unusable commodities of the warehouse in the
presence of the condemnation committee members.

e Ensure that the SK has recorded all the condemned commodities properly in the

Contraceptive Logistics Management Information System 32
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stock register and bin cards and reported them correctly in the monthly report.

6. Monitoring and
supervision

As head of the warehouse, the Director CW&S/DPWO/ EDO(H)/DHO/District
Coordinator, the LHW will—

Routinely monitor the activities of the warehouse staff to ensure that each
individual staff completes his assignment, as per schedule.

Supervise the employees to ensure they have the correct knowledge and skills
required to perform their assignments.

Provide on-the-job training if any knowledge and skill deficiency is identified.
Provide supportive supervision to the staff.

7. Reporting

Regularly review reports received from the lower level and send feedback if
there are any mistakes, or give suggestions for improvement.

Ensure that the SK prepares all reports on time and submits them for review and
approval.

Review and approve reports prepared by the SK and ensure that reports are
mailed to the appropriate authorities on time.

8. Conducting
physical
verification

As member-secretary of annual physical verification committee—

Convene meeting of the committee to conduct the annual physical verification of
the warehouse.

Ensure that the members receive notice at least one week prior to conducting
the physical verification.

Notify the facilities that receive commodities from the warehouse that during
physical verification, there will be no transaction of commodities.

If a discrepancy is identified during the physical verification, make the necessary
adjustment, following the prescribed procedures.

If any new unusable commodity is identified during the physical verification,
segregate the unusable from the usable and store them at a place marked as
unusable. Properly record the unusable in the stock register and other relevant
forms.

Use physical verification instrument to record finding from the physical
inventory and obtain signatures of committee members.

Report findings of physical verification to the appropriate authorities.

Preserve a signed copy of physical verification instrument in the file for the
record.

Ensure that the SK regularly conducts sample physical verification and keeps the
authorities informed on the findings.

33
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PRESENTATION

DELIVER PROJECT
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Session -3
Contraceptive Pipeline and
Ordering

USAID | DELIVER PROJECT

DELIVER PROJECT

(Z)USAID

_:" FROM THE AMERICAM PEQPLE

Session Objectives

By the end of the session, participants will be able to:

» Describe the public healthcare system, stakeholders and
their inter-relationships

« Describe the contraceptive supply and reporting flow
within the public health system for different stakeholders
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Contraceptive Pipeline — Summary

« Supplies from Manufacturer / supplier or from port (if
imported) are stored at Central Warehouse

« Contraceptives are supplied to districts directly from Central
Warehouse (there is no provincial storage currently)

» The district level stocks are maintained by all public sector
family planning service providers (Department of Health
including lady health workers program, Population Welfare
Department and PPHI)

» The district stores of all respective departments distribute
onwards to their service delivery points
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How Contraceptives are Ordered

« Consumption data generated at Service Delivery
Points (SDPs)

« All health facilities send their monthly report to
DPWO/EDO Health

« District compiles reports of total demand in the form
of integrated CLR-6 (includes demand from
EDO/LHW program) and sends to the Central
Warehouse with a copy to the province

- DPWO after receiving supplies from CWH will send
the orders of EDO/LHW program to their respective
stores

= USAID

-" FROM THE AMERICAMN PEQPLE

DELIVER PROJECT

Key Logistics Staff at Various Levels

Key Logistics Staff at Various Levels
LevelsiTiers Officials

At the Central Warehouse, Karachi level Director Central Warehouse

Store supervisor

Storekeeper

At the provincial level Provincial logistics officer/store in-charge
Storekeeper

At the district level DPWO

EDO/DHO (Health)
Supervisor Lady Health Workers' program

Storekeeper

At the facility level Family welfare workers

Lady Health Workers® visitor/Lady Health Workers'
supervisor
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ROLES AND RESPONSIBILITIES OF STORE KEEPERS / DATA ENTRY OPERATORS

Responsibility Task

1. Receiving Ensure that—
= the storekesper(s) (SK) recerve all commodities, based on the guantity in the
invoicallRVICLR-T
+ all commodities receved are in good condition
= the commodities received from the suppliers have adequate shelf life
« The invoice/CLR-TARV is properly signed by the SK and countersigned by
the designated authority
2. Storing Ensure that—
= storage space is allocated according to efficient store layout principles
= the storage racks/cabnets/shebas and equipment are placed according to
the layout plan
= all commodities are stored onfin the proper specified racks/cabinetshelf
= the SKs strictly follow the storage guidelines in running the warehouse
= Commaodities are arranged following the FEFO principle.
3. Issuing Ensure that—
+ the SK uses the stock register properly
+» the SK determines issue quantity so the recipients can maintain inventory at
the max-min months-of-stock leval
s+ the 5K prepares the CLR-TNRNW
=« the SK issues commaodities follow the FEFO principle
+ the 5K follows the supply scheduling in supplying commaodities
= the SK correctly maintains the copies of CLR-TARV
4. Recording Ensure that—
= the SK maintains the stock register for recording transactions
s+ the 5K records commaodities in bin cards and stock register
=« bin cards and stock register are up-to-date
+  from time to ime, the bin cards and stock register ane checked to make sure B
theyy are mamtamaed cormectly
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5. Disposing of + Ensure that the SK prepares a list of unusable commodities at the warehouse
unusable and informs the supervisor in time.

* As member-secretary of the condemnation committee, send the file to the
authorities for their consent to convene a meeting of the condemnation
committee.

+ lssue notice of meeting to the condemnation committee members at least
one week before the meeting.

+ Prepare the proceedings of the meefing, obtain signatures of the members
present and send the proposal, in the prescnbed form, to the competent
authority for approval for condemnation.

+ Condemn all the approved unusable commedities of the warehouse in the
presence of the condemnation committee members.

+ Ensure that the SK has recorded all the condemned commodities properly in
the stock register and bin cards and reported them correctly in the monthly
report.

6. Monitoring and As head of the warehouse, the Director CW&S/DPWO/ EDO(HYDHO/District
supervision Coordinator, the LHW will—

+ Routinely monitor the actrivities of the warehouse staff to ensure that each
individual staff completes his assignment, as per schedule.

+ Supervise the employees to ensure they have the correct knowledge and
skills required to perform their assignments.

+ Provide on-the-job training if any knowledge and skill deficiency is identified.

»  Provide supportive supervision o the staff.

e,
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T. Reporting + Regularly review reports received from the lower level and send feedback if
there are any mistakes, or give suggestions for improvement.

» Ensure that the SK prepares all reports on time and submits them for review
and approval

+ Review and approve reports prepared by the SK and ensure that reports are
mailed to the appropriate authorities on time.

8. Conducting As member—secretary of annual physical verification committee—
physical ) } ) ) )
verification + Convene meeting of the committee to conduct the annual physical verification

of the warehouse.

+ Ensure that the members receive notice at least one week prior to conducting
the physical verification,

« Notify the faciliies that recerve commedities from the warehouse that during
physical verification, there will be no transaction of commodities.

» Ifa discrepancy is identified during the physical verification, make the
necessary adjustment, following the prescribed procedures.

e |fany new unusable commodity is identified during the physical verification,
segregate the unusable from the usable and store them at a place marked as
unusable. Properly record the unusable in the stock register and other
relevant forms.

+ Lse physical verification instrument to record finding from the physical
inventory and obtain signatures of committee members,

+ Report findings of physical verification to the appropriate authorties.

» Preserve a signed copy of physical verfication instrument in the file for the
record.

s Ensure that the SK reqularly conducts sample physical verification and keeps
the authorities informed on the findings.
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SESSION 4: CONTRACEPTIVE LMIS FORMS AND BASIC LOGISTICS CONCEPTS

HANDOUTS

Stock Register (CLR-5)

This register is maintained by all warehouses and stores i.e. central and provincial warehouses,
district stores, family welfare center stores and RHS-A centers. The Stock Register is used to
form stock transactions at a specific level. It forms the information from where the shipments
are received and to where they are going along with the names of consignee. The
storekeepers can thus refer back to it in case of any discrepancies. The form also contains the
signature and remarks of the person receiving or issuing the contraceptives. The Balance
column (7) indicates the balance brought forward from the previous register and the result of
regular entries thereafter.

CONTRACEPTIVE STOCK REGISTER

Contraceptive A/C Unit

HANDOUT-4.1: STOCK REGISTER (CLR-5)
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HANDOUT-4.2: INTEGRATED REQUISITIONING (CLR-6)

Integrated Requisitioning (CLR-6)

This form is being used by all district level public sector Family Planning Service Providers
(DPWO, DOH & LHW, PPHI) for requesting contraceptives from Central Warehouse. A new
electronic CLR-6 form has also been introduced in release-2 of cLMIS and it automatically
generates the required stock based on the amount of stock used in the previous quarter. This
form also indicates the stock status and consumption during the month and indicates the
guantity requested for each contraceptive being used.

Public Sector Requisitioning

Contraceptive Requisitioning Form (Integrated CLR-6)

For: Requisition No.: Requisition Date:

DEPARTMENT OF HEALTH
A - Executive District Officer—EDO Health (Static Facilities)

Oral Pills
Condom (m. cycles)
(no.)

IUD (pieces) Iniectables (vials)

Description Implant Remarks
Norigest Meaestron

(NET-EN) {DMPA)

POP CoC EC  Multiload Copper-T

PART - A (To be filled in by requeste
A-1 | Consumption during the last
quarter

A-2 | Stock at end of last quarter at
district store

A-3 | Stock at the end of last quarter
at health outlets

A-4 | Total stock available (A2 + A3)

A-5 | Desired stock level for 2
quarters (A1 x 2)

A-6 | Replenishment requested (A5
-Ad)
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HANDOUT-4.3: TRANSACTION RECORDS (CLR-7)

Transaction Records (CLR-7)

Transaction records are used to record information about the movement of stock from one
storage facility to another. It is frequently desirable to include the current stock on hand as
well as losses, adjustments, and consumption data. Transaction records are initiated any time
when a facility requests or issues supplies. They are completed when the receiving facility
confirms receipt of the items shipped. Transaction records are organized by date, which helps
to identify the transaction. It can then serve as ticklers, reminders that a request was made
and not yet received or that an item was issued, but confirmation of receipt is still pending.
The most common formats are Issue/Receipt Voucher (CLR-7). A preprinted voucher number
on each transaction record helps track individual shipments.

Contraceptives Issue & Receipt Voucher (IRV) For Warehouse

No: Date:
Name of Consignee:

Designation and Address:

Requisition No: Date:

Mode of Dispatch (Truck, Program vehicle etc.)

Dispatch document (Challan/Bilty No. Program Vehicle No)

Name of Unit - Dispatched Received by

Contraceptive o consignee B 32
£ s B 33
B 2 5 3
g 2op g
4 r5a8 85
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HANDOUT-4.4: DISTRICT CONTRACEPTIVE STOCK REPORT (CLR-15)

District Contraceptive Stock Report (CLR-15)

District Contraceptive Report summarizes consumption data occurring at district level. From
the report, one can figure out the quantities which were received by district and the quantities
issued to service delivery points.

Opening balance
Received from CWH
Issued to field
Closing balance
a. District store
b. Field
5. Total
a. Expired stock
b. Untraceable stock

BN e

Each column is labelled for a commodity, and the information on each commodity is captured
in its specified column.

District Contraceptive Stock Report

Distribution
1. Province Office
2.  Office Copy For the Month of Year Name of District
— )
| omat i VD (Pleces) | ~gx. (Cose)
¥
L] ] By - :
g gtln :
IR S il i i 1
—Bistvies Seeve
. 1 — 2 1.3 1 3 s | e * | s | - w! w2 "
1. Opening Balance —
1. Received From Comtral WareHouse | I = |
3 Ssswed To FieMd +
4 Cloving Balance v
) DisertcrStore 4 |
| e B S| S | S | I IS S S S s Yo

Tornl

|_% Explred Steck

& Untraceabie Stack
S
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HANDOUT-4.5: STOCK REGISTER — DEPARTMENT OF HEALTH

Stock Register

The basic stock-keeping record is the Stock Register. The purpose of the stock register is to
provide an up-to-date record of all transactions of warehouse/storerooms of the
commodities received, issued and discarded. Stock Register has to be maintained by the
Storekeeper and entries have to be verified by the In-charge/logistics manager at each level.

“Itis certified that this register is maintained for commodities of the facility,
contains pages (from Page No. to Page No. )". All the pages have been
checked and found intact, accurate, duly stamped and initialed by the undersigned.

Seal &Signatures
Date: Officer In charge

HANDOUT-4.6: BIN CARD — DEPARTMENT OF HEALTH

Bin Card

Bin card indicates the balance of an item available in stock; it must be used for all levels of
storage facilities. However, these are only as good as how often they are updated. One bin
card is used for each commodity. Bin card indicates the balance of an item available in stock;
it must be used for all levels of storage facilities. However, these are only as good as how
often they are updated.

Name of Article

Accounting Unit: Batch No
Mfg Date Exp. Date
o
Date Description Quantity Balance Initials
Receipt Issued
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HANDOUT-4.7: CONSUMPTION RECORDS — DEPARTMENT OF HEALTH

Consumption Records

Consumption records contain dispensed-to-user data, to record the quantity of each item
dispensed to a customer. Consumption records are filled out whenever supplies are
dispensed to clients. They are totaled at the end of the reporting period, usually monthly or
as required. The logistics data generated by the SDPs/health facilities is received on
prescribed format and consolidated at the district level and entered into the web-based
Logistics Management Information System (LMIS).

SDP / Health Facility: Month:
S.No | Contraceptive | Opening balance | Received | Issued Stock on hand
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HANDOUT-4.5: SDP / HEALTH FACILITY MONTHLY REPORT

SDP / Health Facility Monthly Report
The SDPs/health facilities of health and population welfare departments will use following
format for contraceptive reporting, as well as requisitioning from the concerned district
offices, on a monthly basis, as per inventory level defined for them. This will include the
contraceptive stock position in the respective SDPs.
SDP/Health Facility Monthly Contraceptive Report and Requisition
Facility District
Reporting Month
Opening Adjustments Closing Next Month
Item Name Balance | Received Issued (+) (-) Balance Requirement
Condoms
coc
POP
ECP
Copper-T
Multiload
2-Months Inj.
3-Months Inj.
Implanon
Prepared by: Verified by:
Signature Signature
Name Name
Designation Designation
Date Date,

45
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Instructions for Report Preparation :&LW@LL&;_@%}

Item / Columns’ Title

Description in English

Description in Urdu

SDP / Facility Write the name of reporting J’U
health facility -q.u’/tguﬁywz,z«f v rw;f[ 2
District Write the name of relevant fd G e
district e de gl
; Write the name of reporting
Reporting Month / Year -q-d‘/lau//y-‘uz,/cfu" It o

month and year

Opening Balance

Write the closing balance of
previous month against

-J’U&bcﬁ(yf/z)lu")ﬁr4(%léé§’£’

each item
Received Write the quantity received 4.2 . ot
during the reporting month e JJJ’J’UU”‘C‘;’{%/
against each item = &V&f/ T/:
Issued Write the quantity issued )U”.(ﬂ')b’/dlbd’/’)aa?'jj.{/
during the reporting month : 2 e
against each item - aué( [y
Adjustment * Write the quantity of damaged /

lost / expired / excess /
miscounted during the reporting
month against each item

e S £
,@uﬁ’,’)KLl; (‘*);I.w"oﬁ/lfrfcég
Kl & st K150 iAo a7

_‘,L"Uu.“(JK¢I; ()31 asy az sl

Closing Balance

Write the remaining quantity
(stock balance) on last date
of the reporting month against
each item

ubJ@JfbbdﬁJ@'ﬁ/;/
_u:"a auér"/ 7ol (%S b)

Next Month Requirement

Write the next month
requirements which can be
calculated by using the following
formula; contraceptive required =
(Quantity Issued x 3 ) - Closing
Balance

LI s o fer S
:%’/JWIJ}UB@&)’@H#

..éw- 3x ;Lw"d/ f/ l’u)/'a/lgu!wé%’ )= lial=slor
;lM"(ﬂJL‘/)»ﬁbJ@Jé/t’dﬂ’L{%’

Prepared By Signature, name and
designation of storekeeper or 5 3l0 A <Pl M w b o ) d
person who prepared the Lol (Wo 2 V/{'/'L'[C
report with date

Verified By Signature, name and

designation of SDP / Facility In-
charge with date

ﬁ?/}laﬁt(b(@/lf!édy}k/‘?ﬂ

-q,du/’dus”oéfd/&lb’ugfé{é;lu‘(..*»”‘)'i_l)u/j:u *
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Supply Chain Management for Health Commodities Course

Session -4

Contraceptive LMIS Forms and
Basic Logistics Concepts

USAID | DELIVER PROJECT
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Session Objectives

By the end of this session participants will have:

» Improved and complete understanding of various
Contraceptive LMIS forms

» Improved and comprehensive understanding of key
logistics concepts
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Population Welfare Department
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Population Welfare Department Forms

L]

Stock register: CLR-5

L]

Requisitioning form: CLR-6

.

Transaction Records: CLR-7

District Contraceptive Stock Report: CLR-15
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Description — Stock Register

» Records quantities and their source

« Records issued quantities and facilities /

stores issued to
+ Calculates stock on hand

» Records signature and remarks of issuing /

receiving authority :

Aié—“;l'-‘%
i vs»o B
5 =
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Stock Register (CLR-5)

CONTRACEPTIVE STOCK REGISTER

Contraceptive A/C Unit
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Description - Integrated CLR-6
* Used for requesting contraceptives from Central Warehouse

* Compiles requests from department of health and population at
district level.

* Indicates the stock status and consumption

* Indicates the quantity requested for each contraceptive

DELIVER PROJECT
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Integrated Requisitioning - CLR-6

Public Sector Requisitioning
Contraceptive Requisitioning Form (Integrated CLR-6)

For: Requisition No.: Requisition Date:

DEPARTMENT OF HEALTH
A - Executive District Officer—EDOD Health (Static Facilities)

Oral Pills

im. ches
Ni T — Condom im. cycles)

D (pieces) Iniectables (vials)
Implant  Remarks

(na.) MWosipest  Mennstyon
POP CoC EC  Maltilioad Copper-T (MET-EN} (OMPA)

PART - A [To be filled in by requester)
Consumption during the last
quarter

A2 | Stock at end of last quarter al
district store

A-3 | Stock at the end of Last quarier
al health outlets

A-4 | Total stock available (A2 + AZ)

A5 | Desired stock leved for 2
quarters (A1 x 2}

A4 | Replenishment requested (A5
- M;
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B - District Program Implementation Unit - DPIU {Community-based distribution - LW Program)
PART - A {To be filled in by requester)

B-1 | Conawmption during the kast
quarer

B2 | Stk at the end of last quarter
&l district sbore

B-3 | Stock ot the end of last quarter
at health outiets

Bed | Tolal alock avaiable (B2 + B3)

B.5 | Desired slock bavel for 2
quarters (81 x 2)

B-6 | Replenishrmant requesied (B5
- B4)

C- PPHICMIPHC (#tathc facilities)
PART - A {To be filled in by requester)

-1 | Consumplion during the last
quarter

C-2 | Sleck at the end of last quarier
at district store

C-3 | Stock at he end of last quarter
at health outiebs

C-4 | Tolal stock avalable (C2 + C3)

C-5 | Desinsd sbock havel for 2
quarbers (C1 x 3)

C-5 | Replenshmant requesied (C5
- C4)

S

i ﬂZJIUSAlD

DELIVER PROJECT

h " FROM THE AMERICAN PECIPLE

L

Integrated Requisitioning - CLR-6

D - Maternal, Neonatal, and Child Health (MNCH)

PART - A (To be filled in by requester)
01 | Consumption during the |ast
quarier
0-2 | Stock at the end of last quarter
at distnict store

D-3 | Stock at the end of last quarter
&t health outiets

D-4 | Total slock available (D2 + D3)

0-5 | Desired stock level for 2
quarters (D1 x 2)

D=6 | Replanishment requasted (D5
- D4y

Total Replenishment for DoH
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E - District Population Welfare Office - DPWO

Participants Guide

1 | Avp. quarierly sale based on
last three months consumption

2 | Saleluse last guarier

3 | Amount of sales proceeds
depasited in bankreasury
(attach original pald chalian)

4 | Bankftreasury challan no. &

dale
PART-B
E-1 | Consumption during the last
quaner
E-2 | Siock at the end of last quarter
at district store

E-3 | Siock at the end of last quarter
al papulaban putlets

E-4 | Total stock available (E2 + E3)

E-5 | Desired stock level for 2
quarnters (E1x2)

E-6 | Replenishment requested (ES
-Ed)

'USAID DELIVER PROJECT

" FROM THE AMERICAN PECPLE

Integrated Requisitioning - CLR-6

1 Avg. quartery sale based on
the last 2 months consumglion

F - Reproductive Health Centers (RHS-A)
PART - A & B (To be filled by requester) Part A

Salefuse Last quartar

Amount of sales proceeds
deposited in bankireasury
(attach ofiginal paid chakan)

4 | Bankfreasury ghallan no. &
date

F-1 | Consumnption during the last
quarter

F-2 | Stock at the end of last quarier
at district store

F-3 | Stock at the end of last quarter
at health outhets

F-4 | Total siock avallable (F2 « F3)

F-5 | Desied stock level for 2
quaners (F1x 2)

F-& | Replenishment requested (F5
-F4)

Total Replenishment for PWD

Grand Total
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Integrated Requisitioning - CLR-6

PART - B (To be filled in at warehouse)

Quanbty approved
Relevant issue vaucher

EDO (HYDHO DPWO
Signature: Signature:
Hame: Mame:
Designation: Designation:
Date: Date:
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Transaction Records
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Transaction records are used to record information about the
movement of stock from one storage facility to another.

It is frequently desirable to include the current stock on hand as
well as losses, adjustments, and consumption data.

Transaction records are initiated any time when a facility
requests or issues supplies. They are completed when the
receiving facility confirms receipt of the items shipped.

Transaction records are organized by date, which helps to
identify the transaction. It can then serve as ticklers, reminders
that a request was made and not yet received or that an item
was issued, but confirmation of receipt is still pending.

The most common formats are Issue/Receipt Voucher (CLR-7).

A preprinted voucher number on each transaction record helps
track individual shipments.

DELIVER PROJECT

CLR-7

Contraceptives Issue & Receipt Voucher (IRV) For Warehouse
Mo: Date:

Name of Consignee:

Designation and Address:

Requisition No: Date:

Mode of Dispatch (Truck, Program vehicle etc.)

Dispatch document (Challan/Bilty No. Program Vehicle No)

MName of Unit o Dispatched Received by

Contraceptive ® CONSignes
- g ] 3
B g 3 &g
3 B = B
£ @& g F
o X ao (=1
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Description - District Contraceptive Stock Report
(CLR-15)
» The report has two parts
— Part 1: Stocks at district store
— Part 2: Indicates the stock and sales (issued by
field) position at various categories of the field
operational units
» Provides aggregate district and field level stock and
issue

» Field level issue data can be used as proxy for
consumption where dispense to user data is not

available
16
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District Contraceptive Stock Report (CLR-15)

District Contraceptive Stock Report

Distribution
1. Province Office

2. Office Copy For the Month of Year Name of District_
) 2 —
i
! g hoaloal
El &) € 1< } il i i i

Bbvivies Siave —
Opraing Relen . . |
Bevvtord Vrom Crmts ol W oy Mopes
Poawed Ty Pt
B Lt ¥
) Dt M
) Vient Lo

el

s Sive _______:J‘r 17
e raiele S l
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District Contraceptive Stock Report (CLR-195)

DELIVER PROJECT
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Department of Health
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Stock Register

* The basic stock-keeping record is the Stock Register.

* Purpose of the stock register is to provide an up-to-date record of all
transactions of warehouse/storerooms of the commodities received,
issued and discarded.

+ Stock Register has to be maintained by the Storekeeper and entries
have to be verified by the In-charge/logistics manager at each level.

“Itis certified that this register is maintained for commodities of the facility,
contains pages (from Page No. to Page Mo. )". All the pages have been
checked and found intact, accurate, duly stamped and initialed by the undersigned.

Seal &Signatures
Date: Officer In charge

=" USAID
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Bin Card
Name of Article
Accounting Unit: Batch No.
Mfg Date Exp. Date
. Date Description Quantity Balance Initials
Receipt Issued
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Description - Bin Card

» A bin card or stock card indicates up-dated balance
of an item available in the stock; it must be used for
all levels of storage facilities.

Name of Article  Male Condoms Accounting Unit: Piece
MNeo. 123456
Mfg. Date: 02-10-2012 Exp. Date: 02-10-2017
Date Description Quantity Balance | Signature

Receipt | Issued

12/02/2013 | Opening balance 40,000

13/02/2013 | Received from the 100,000 140,000
Central Warehouse

14/02/2013 | Issued to health facilities 60,000 | 20,000

m’ "USAID DELIVER PROJECT
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Consumption Records

+ Consumption records contain dispensed-to-user data, to record the
qguantity of each item dispensed to a customer.

+ Consumption records are filled out whenever supplies are dispensed to
clients. They are totaled at the end of the reporting period, usually
monthly or as required.

+ The logistics data generated by the SDPs/health facilities is received

on prescribed format and consolidated at the district level and entered
into the web-based Logistics Management Information System (LMIS).

SDP / Health Facility: Month:
S.No | Contraceptive | Opening balance | Received |Issued Stock on hand
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SDPfHealth Facility Monthly Contraceptive Report and Requisition

Faciliey District,

Reporting Month,

Opeming i 3 Closing | Mext Month
Item Manse Balance | Received | lsoed [ 1] Balance | Requirement

SDP / Health -]
Facility Monthly
Contraceptive

Copper-T

Report and -

w_ wgw 2-Mahs Iny

Requisition R
Impiance
Prepared by Wierified by
Signature, Signanse
Mame, Hame,
D —. Designation
Date, Cate.
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Su pply Chain Management for Health Commodities Course

Basic Logistics Concepts
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Basic Logistics Concept

Average Monthly Consumption (AMC)

» Average Monthly Consumption is calculated as average
of the aggregated consumption for last three non-zero
consumption months of vaccines and related products.

AMC = Consumption for last three non-zero months / 3
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Basic Logistics Concept

Stock on Hand(SOH)

« Stock on Hand is the amount of product on hand, in
order to monitor stock positions and anticipate stock-
out in advance.
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Basic Logistics Concept

Months of Stock (MOS)

« Month of Stock is the estimate for number of months
the stock will last. This is obtained by dividing Stock
on Hand by average monthly consumption.

Months of Stock = SOH / AMC
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Key Logistics Concepts

« Consumption - Medicine dispensed to patients

« Average Monthly Consumption(AMC) - Average
consumption of last three non zero months

» Stock on Hand(SOH) - Stock available at
facility/warehouse at any time interval

» Months of Stock(MOS) - Estimate for number of
months the stock will last.

MOS=SOH / AMC
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Basic Logistics Concept

Opening Balance

Balance of contraceptive products at the start of the
month.

Received
Contraceptive products received during the month.

Consumed
Contraceptive products consumed during the month.
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Basic Logistics Concept (Cont.)

Adjustments

In case stock is lost or recovered, adjustments (+/-) are
added during the month.

Closing Balance
Balance of contraceptive products at the end of month.

Closing Balance= Opening Balance + Received +
Adjustments(+/-) — Consumed
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SESSION 5: CLMIS INTRODUCTION, DATA ENTRY AND REQUISITIONS

PRESENTATION
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Session -5
cLMIS Introduction, Data Entry
and Requisition
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Session Objectives

At the end of the session, participants will be able to:

Log in and browse the cLMIS web-based application

Efficiently use various functions of cLMIS application

Enter consumption data with 100% accuracy

View requisition requests (CLR-6)
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Introduction to cLMIS Data Entry

Type in hitp://Imis.gov.pk/ into the web-browser and click

Contraceptives from the homepage.

N N o g gl
!:i}u h"nn N\ = = S

= S il
PAKISTAN o ﬂi’? i

_— LOGISTICS "*’j“'m

f_’%
&) USAID
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Log into cLMIS

Specify the Username and Password provided to you by
the Administrator and click login.

Contraceptive LMIS | useR waue

USER LOGIN

mil_vuw

P et a1t o ‘
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Log into cLMIS

After a successful login,

« the user will be directed to stakeholder specific page

+ Based on the privileges assigned to the user by the
system administrator, various menu items will appear
on the interface homepage.
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(.:'i} Contraceptive (cLMIS)
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md Manuals
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Dashboard

Dashboard is a visual display of the most important
information needed to achieve one or more objectives;
consolidated and arranged on a single screen so the
information can be monitored at a glance.

District user can view following dashboards by default:

. Public Sector Stakeholders
. Private Sector Stakeholders
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Public Sector Dashboard

Public Sector dashboard allows users to quickly view reports
in a graphical manner for public sector stakeholders by
clicking on this tab.

Public Sector Dashboard

Private Sector dashboard allows users to quickly view
reports in a graphical manner for private sector stakeholders
by clicking on this tab.
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cLMIS Data Entry

» User can enter monthly reports by using Data Entry tab.
+ Select the reporting month to enter data.

« By default, user can enter last month data and edit last
report.

Home T Manags 1 Dats Entry

(H) Mults
Consumption Data Entry

Store/Facility Last Update Reporting Months
LUEL zRme L 2074 Add Deg-14 Repo
Requisilions 12543 PM
Musitan Field Omce 200148 P 2004 And Duc-14 Roapon
= Dala Enlry 1003593 P

Monthly Reports.

Reports

Graphs

Maps

GRIATRIL.
T,

DELIVER PROJECT
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Fm,
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cLMIS Data Entry

» Enter data and click Save.

Store/Facility: Multan; Monthly Report: Dec-2014

S.No. Article Opening balance Redeved Issued ™ Adjustments =) Chosing Balance
1 ] 1 4 ] .i. iJ []
1 |Condom 16856 1] 1] 1] 0 16855
2 |PoOP [} a a a 0 0
3 |coc 19 a ] a 0 19
4 |ECP 0 1} i} i} 1] 1]
5 |Copper-T-3B04& 302 1] 1] ] 0 302
6 |Multiload 0 0 a a 1 [}
T |2-Month Inj (1] 1] 1] 1] 0 [1]
g |3-Month Inj 1341 a ] a 0 1341
o |Implancn [1] a 1] a 0 1]
10 |adelle [1] 1] 1] 1] [} 1}

[ s
Click save to confirm your changes. @
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Requisitions

» Requisition (CLR-6) form is used by EDO (H) for
commodities request from CW&S.

« EDO (H) staff prepares this requisition form on quarterly
basis in consultation with storekeeper of DPWO.

« This form indicates the stock status and consumption
during the quarter and indicates the quantity request for
each contraceptive being used in respective districts.

« Central warehouses can manage requisition requests
placed by the district stores or facilities. Central users
can approve these requisition requests.
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Requisition Requests (CLR-6)

Send a Issue Stock

against each

Requisition
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Requisitions — Menu

District users can create requisition requests
and electronically submit it to the central
warehouse.

These requisitions will be reviewed by the
management of central warehouse and stock
will be issued as per stock availability and
approval.
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View Requisition
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Requisition:

[ Ty S
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SESSION 6: DASHBOARDS, REPORTS, GRAPHS & MAPS

HANDOUT 6.1: GROUP WORK

‘GROUP WORK 1: DASHBOARDS

Browse the dashboards feature of the application.

|GROUP WORK 2: REPORTS

Browse the reports available in the application.

|GROUP WORK 2: MAPS

Browse the maps available in the application.

|GROUP WORK 4: GRAPHS

Browse the graphs available in the application.
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Session — 6
Dashboards, Reports, Maps
and Graphs
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EW"’ FACIH THE SMERKC

Objectives

By the end of the session participants should know
how to view and access:

« Public Sector Dashboards
« Private Sector Dashboards
* Reports

» Graphs

« Maps
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Public Sector Dashboards

Public Sector dashboard allows users to quickly view reports in a
graphical manner for public sector stakeholders

« Stock Out vs Over Stock
This graph shows the stock out and over stock rates in district/sub-

district (field) stores for different products. This also mentions the
reporting rate on which this analysis is drawn.

» Stock Issued vs Stock on Hand (SOH) in Central Warehouse

This graph is showing the companson befween the issued stock
and the stock on hand (SOH) for all products in the central
warehouse,
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Public Sector Dashboards

» Consumptionvs Average Monthly Consumption (AMC)

This graph is showing that the comparison between consumption
and average monthly consumption of all products for the selected
stakeholder and also shows the reporting rate on which this
analysis is drawn

+ Couple Year Protection (CYP)

This graph is showing the product-wise CYP for the selected
month.

+ Couple Year Protection (CYP) Map

This map is showing the product-wise CYP for the selected month
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Stock Out vs Over Stock

Rate (9.7%)
stan Distnct Stores - Stock
014

Products

LHW DOH e MNCH

Publc Secior: PWD Stakeholider (ANl Products) Reporting
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Stock Issued vs
Stock on Hand
(SOH) in CW&S

erra) Warehou l:c mt ution md Stock on Haed| SOH)
N ucts 1Aug 2094
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Consumption ot Conate

vs Average -

Monthly .

Consumption . \

(AMC) R )
R
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Pubdic Secton PWD JAI Prosics)
Diigdrict Mylas - Coappls Vear Prglection [CYF) (Sug 2014

Couple Year
Protection
(CYP)
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CYP (2014)
PWD Condom

Couple Year
Protection
(CYP) Map

Munan
CYP:4026
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Private Sector Dashboard

Private Sector dashboard allows users to quickly view reports in a
graphical manner for private sector stakeholders by clicking on this
tab

« Stock Out vs Over Stock

This graph shows the stock out and over stock rates in district/sub-
district (field) stores for different products. This also mentions the
reporting rate on which this analysis is drawn.

» Stock Issued vs Stock on Hand (SOH) in Central Warehouse

This graph is showing the comparison between the issued stock
and the stock on hand (SOH) for all products in the central
warehouse 10
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Private Sector Dashboard

+ Consumptionvs Average Monthly Consumption (AMC)

This graph is showing that the companson between consumption
and average monthly consumption of all products for the selected
stakeholder and also shows the reporting rate on which this
analysis is drawn.

. Couple Year Protection (CYP)

This graph is showing the product-wise CYP for the selected
month.

» Couple Year Protection (CYP) Map
This map is showing the product-wise CYP for the selected month.
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Stock Out vs Over Stock
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Stock Issued vs
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Private Sector: MSS (All Products) Reporting Rate (100%)
District Multan - Consumption (Aug 2014)

Consumption ‘

vs Average
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Consumption /i\
(AMC) M | N4 A
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Private Sector: MSS (All Products)
District Multan - Couple Year Pratection (CYP) (Aug 2014)

Couple Year

Protection
(CYP)
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CYP (2014)
MSS Condom

Couple Year
Protection
(CYP) Map
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Reports
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Objectives

By the end of the session participants should know how
to generate Reports:

1. Summary Reports

Yearly Reports

Provincial Reports

Public and Private Sector Reports

Monthly Reports

U
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WILLCOME E
Gueslt

{3y Home

Reports - Menu

(=] Rnpnll'-

Under Reports, click
National Summary Report.

Mational Summary Repart ’h‘

Stakehalder Summarny Report

Provincial Summary Report

District Summary Report

* The Natio"al Summary Distnet Stock Repart
Report screen dlsplays Etock Availability Report

Mon'Reported Districts

Quartarly Reporting Rate

Pravncial Reparting Rate

Projected Contraceptive
Requiraments

Central/Provincial Warehouse

Provincial Yearly Report

Private Sector Yearly Repon

Public-Private Sector Report

EEEEE -

?&” ,USAID
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National Summary Report Parts

Reporting Availability
il Rate < il Rate <&
31.15% < 57.50%< 50.00% 55.19%-
Field Store/Facility Fiekd Store/Faciiity

Mos: Stock Out Il under Stock I Satisfactory I Over Stock

Manth Year Seclor

Dec r 2014 v Public ' m
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National Summary Report - Screen

MNatonal Repon for November 2014

| Rate Rreporting and Availability 0 R

- = Rates are displayed here ! =
47.59% = 43.10% = 41 41%= 36 90%=
Fisdt StoraFacity il Stre/Facibly

Use Filter options
to filter data in
the table below

Wonih Year Secior

Matlonal Report - Public Secior Slakeholder{s) = “AlF [Rowember 2014)
[I—— g 28 el

Table displays
Mational Summary of
each contraceptive

SALLTPY
. i

‘.“ -~
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Reports - Menu

+ Under Reports, click
StakehOIder Summary Stakeholder Summary Report
Report Provincial Summary Report

District Summary Report

National Summary Report

Distnct Stock Report

¢ The StakehOIder Summary Stock Availability Repon
Report screen displays. Non/Reported Districts

Quarterly Reporting Rate

Provincial Reporting Rate

Projected Contraceptive
Requirements

Central/Provincial Warehouse

Provincial Yearly Report

Private Sector Yearly Report

Public-Private Sector Report

IR -
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Stakeholder Summary Report Parts

Reporting - Availabilty
iaf Rate < il Rate s,
51.15% < 37.5()()/"()\« 50.00%< 551900\«
Field Store/Facility Fieid Store/Faciity
Maonth Year Product
v 24 v Cendom v m
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R Hoee Ml Rate <3
Reguadnn
€ Outs Eaby

M| rsoatiy Reports

© Rojorn

National Summary Report by Stakehoider for October 2014

(x]
National Sussnary Report by Stakebobder for ‘Condom’ (Ocleber 2014)
bbby (s et
1 ASLAN )
Table displays <5 .;,
Stakeholder Summary - s
L LA
- e
L .

ol Rate <5

Reporting and Availability
Rates are displayed here

53.49% <

Fiokd SwrwF ity
5]
R 1o i i ¢ ikt i e o/
bosut o e "1 use Filter options
ot to filter data in
on S - | the table below
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Reports - Menu

» Under Reports, click
Provincial Summary
Report.

+ The Provincial Summary
Report screen displays.
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WL LCOM
Guesl

fy Home

& Repors

Matignal Summary Report

Stakeholder Summany Report

Provincial Summary Report

District Summary Report

Distnet Stock Report
Stock Availability Repon
MNon/Reported Districts

Quarterly Reporting Rate

Prosancial Reporting Rale

Projected Contraceptive
Requirements

Ceantral/Provincial Warehousa

Frosancial Yearly Report

Frivate Sector Yearly Report

Public-Private Sector Report

I -

DELIVER PROJECT

Provincial Summary Report Parts

Reporting
idF Rate <

57.50%<

Store/Facility

Availabiity

il Rate

50.00% <
Fieid

55.19%-<

Store/Faciity

MOS: Stock Out M Under Stock Il Satisfactory Il Over Stock

Mocth Year Sector
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ProvinceRegion Report for August 2014

WEL OO

DPFWO Multan

. Reporang Reporting and Availability Axalabit
Hor , "

e il Ree { Rates are displayed here il Fate s

08 78.79%= B.48% = 78.18%=

Field Store/F acity

P HLER Y
Frald StoraFaciiy

8 Deta Enry

Use Filter options
to filter data in
the table below

B monthiy Reports

D Reports
Seetor Stabahcicar Produet

Provinee/Region AEport for Sector = ‘Public’ Stakeholden(s) = WD’ And Prodisct = ‘Condon’ (Asgest 2014)
[ O Ml

Table displays
Provincial summary

DELIVER PROJECT
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District Summary Report Parts

Availability

Rate <&

Reporting

if Rate<s il

@ 57.50%< 50.00%< 55.19%<

51.15% <
Store/Faciity

Field Store/Facility Fieid

MOS: Stock Out I Under Stock [l Satisfactory Il Over Stock

Filter by
Mont Yea Sector Stakenoiser ProvinceRegon Product

1 v Pudie v PAD v Pnd A Censem v m
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District Summary Report - Screen

Disftrict Report for September 2014

Reporting and Availability
Rates are displayed here
7.22% = 97.22% < 94 44

il Rate <3

= B0.56% =

Frald SaoreFacility Freid

Use Filter options
to filter data in
the table below

o Siock Cul Bl Ueder Siccs Bl Sabtacion B Ouer Sisci

Mongh Vo Sector Stabetolder Froeere o/ Regon Produci

Siep T 214 v Public T DO v Punjab: v Condom A m

District Report for Secior = 'Public' Sakeholders) = TOH Provincefegion = ‘Punjab’ And Product = ‘Condom’ { Seplember 2014)
Ll e A s Flamel

Table displays District

Summary
s
Diern Ghari Keas 14504 et waIn For]
Fnaiabad BT TIELT Maam 404
Gupsnwsls 13704 e L] 2709 108
Gujst Toar EETVE ] B4 1%?
fal u’

-f?“”’ USAID DELIVER PROJECT
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District Stock yearly Report - Screen

Select Province,
Stakeholder, Product &
Type

Disinct Stock Yearly Report

Ending Mongh Year Provings Stakerobier Penduzt iz ation

hg . i . Pusish . boH . Condom . consars + [0

Cloa LU 1 Consumption Yearty Report for Provines/Region = Punjab’ And Product = ‘Condom’

lex | Sep-13 Dcit-13 Mo 13 | Dec-13 Jan- 14 Feb-14 Har-14  Apr-14 Hay-1d | DJus-14 Jul-14 Ay 14

ANoch DO LI TA55 asha 00 980 V584 397% 10638 LY 1 EAN 9E5 1009
Hahawanagar L] Agn da8r i AT e s A48 S804 g 430 180 4%
lahawaipur el [ ] F R - ] an 12873 1518 12,804 1050 AT 5N wne s
[T ] 40 IE0 1240 SO0 IR0 MM S0 Bam £200

Report for each district
is displwed in the repart o a &.541 TASZ 7580 7571 BETE [ ") M5 (1) {TRET]
table 1,957 138 ] 1478 1142 1205 ] 140 Lo 112 0
] 1] 13 NE18 1618 1 240 L] 1500 118 1288
] [ ] [ a [ [ (] 4,354 135 108
uparwals i) ] o LT 3 B5%8 10618 1.y 9857 12684 e 10,858 1
Gueal DoH (4] TASS T e &M 2203 L (2.1 108 nrs TE08 LY
Hatirahad ] L] a L 488 144 im 1080 L L7 L am
drang oM AT RL> 2k 1 AT ST RLEAE) 0L ALY WA RLE 1A Lerd Hm
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Stock Availability Report - Screen

Hem Availability Report for November 2014

Use Filter options to filter

select province. data in the table below

MWeonth Year Sxakeholder Prorera o/Region Prodct

er L] 2014 ¥ DOH A Funab L] Coarioami ' m

Generate

Central Warehouse Report for Stakeholder = 'DOH Province/Region = Punjab’ And Product = "Condom’ [Hovember 2014)
g PDF\Excel

Crotral Warrhouse “talirholder L Total

Show filtered results of central

Show filtered results of
= DOH' Province/Region = ‘Pungab’ And Product = Tondem' (November 2014)

Districts.
Slarr AR Faekd
Asioch Purjsh ik T 28 [1n 7905 [T N 1%
Bt swsinagar Purjsh (.1 436 A (L") wny [T5] 2 anr
Bt awap Purjab [T a0 ek (1 143,60 1119 U 203
[T Furgab (il ] T L} L) @ LX) L) a0
Chaews Puriab [ i LT FTY [T AT 254
(LB Purgah (el ] 11 L} o L) o o L) am
Cwa Ghagi Khan Furiah et 304 MO [T asn oor PG5 76
Fainalabad Punjab -] 2848 uns UMK K UNK UMK 1L
Cugarwala Purgb [T e [ L1 158,843 103 4,803 4.5
Foisaat Busaah i e [ (TS [ s MK i
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Non/Reported Districts - Screen

All Reporied Storee/Faclibes Report for July 2014

Filled By =

Mborith Yoo S b el Provine a/Region Use Fi'te' optlonsm
Ir - 214 - P - Funjab . -
' ! filter data in the

Tree Foapent Type

table below

[o— ARTRTOI B I JRALLIA2E [Pe—
4 Peaieh e BATRICIA VRITOI P JLIBRMLIN  Dabee

et o ¥ b
B Peieb e Do b
10 P “ammat p— GLORIOIE BT P IR -
1 Pk Do Ghasi Khan  PWE ) RTLTIN OIS TI AN 115184.85.230 Do b
S — pre— p—— Table displays U
W Pk Chramrm i e non-reported SATLTIN 135078 AN IELIELET Do b
TR - [ra— - stores data ORI 101YI0E AN 1R ANEEN -
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Quarterly Reporting Rate - Screen

Reporting Rate for Quarter-3 of 2014

Table displays the
quarterly

reporting rate for
each province

Filter by

Chaaiter i

Thind Cusarter b 2014 ¥ E

Select Quarter

& Year

Sandhy 1000 28 1 1 BB G185 D BATA 285
Wt Paihran kv 100,18 L ] S200 100.08 .82 N .00 6182 w0
Balgchisten w15 11 a3 8] W01 N M w3 L
AJK 0003 W 000 103,08 .00 .0 000 000 &0
FATA 10000 TAY TE00 100,08 HAD TEOY .00 am s
Giigrt Nattistan 100.00 000 T4 100.00 oo LTS W00 100.00 B4
Inlamatad 100.00 12000 100.00 10000 o 100.00 000 100.00 100.00
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Provincial Reporting Rate - Screen

Provincial Reporting Rate for December 2014

Table displays the
provincial

reporting rate for
each stakeholder

Futber by

Morith Yoo

Dec v 204 ® m

Select Month &

Provincial - Reporting Rale [December 2014)

Year
LEW
Tots| R Detrict RHRY Pzl RR% Tatal RA%.
Punjab 130,00 1000 108,00 ] 1248 08 12.84 LT 1887
Sndh (1] 458 LT ] T 1 1.5 ¥h %00 unx
Khyber Pakivtunihwa 130,00 108 10080 (1] " e L 530 200
Badochistan 5 B0 am 11 113 33 8] A3
LY 5714 LAY [ i Shubd i 100 L] 10
FATA i) L1 (1] oo LT oo L B g
Gaig# Baistan Y] [T L] [T 1] 1] F TS 0 14
BT 10m 10000 10000 no .0 oo 0.0 L oy
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Projected Contraceptive Requirements - Screen

Projected Contraceplive Requirement

select Type,

E— Stakeholder & Province
Ercieng Month Year Demand FosiMonihs )
Sep - i . 2 .
Sacior Srak wholder Porrrsing s Asgion Product
Pk Secor . pow )| [ P v [ o - E3

Prajected Contraceptive Requirement for Provieoe="Punjab’ (September 2014)

Stk o1 the cod of Sep J0O14 evired stock gl et #ogeesied
et for 2 or=e-m

qryPes) Ry Castasa)
arzem . DOH B 1,580 T araar 18062 [ 0
Bt i Canidian (L= AREY o a5 s L LR n L]
T s e I Dol [+ #4443 13,288 HATH A4 [ [
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CentralProvincial Warehouse Report for 2014 select Stakeholder, Indicator &
Warehouse

Your Stakeholder Indcator Warehouss

B

rrovincial Warehouse Report for Stakeholden(s) = PPWICWH' And Indicalor = ‘ssued’ (2014)

al

Condom TAR4.224 9956400 SARLE00 1RS0ATO0 26564700 1.55).900 J7GAAN0 14022200 GAR500 A99300 54640000 AATZ.S00
L A 8400 600 41040 w240 16,568 .00 QM 41040 21800 e840 4100

1013080 2 9m82 1054 500 354 0 25850 154,10 57040 58440 447 200 0 1. 996000 155530
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3 Manth nj A7, 6n 338 402 RIS IO, 17500 4000 47 4% €34 300 T 337 0 RISO5)  1664 400
mpascn 1563 wra an 1 LE L 1A s s 3,504
Jaitetie - L . nr 24 2 4,100 0 Ym 26008 1,000 Seos
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Provincial Yearly Report - Screen

Provincial Yearly Report for 2014

select Stakeholder,
Province & Indicator

Filter by

Setor Pooving & R%:’ﬂ It it
2014 . Puic . [ . Punjat . CcYP - E3
B

Condom L4y L0 I T 1106 ey LI6 LIIR ] FeTT) ) ]
POP & ) ] " m L] o 3 ! B il "
107 LITR A5H1 1266 1ney 1800 il LI LT FAFL 15T L]

L L] 0 o q o [ ] o q L]
Coppor-T-3804 S0 £1.085 [ 14 5] e 141 RS [ AT BLIGY edit 1414 L]
Mutidoed 1 123 L] L] H o (] o @ o L ]
2 Mcnth Iny oH Fal ) 4 b 172 1] a7 o Fo ] i3 a 1]
Yideatt in SAN  RMR A EET AN BB EME  RMTE ARG M 10N "
Irplansn & L1+ o] 8 ] B 3 [ ] (] a (]
Asdcle [ ] [] [ ] ] a L] (] ] a 1] a ]
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Private Sector Yearly Report - Screen

Private Sector Yearly Report for 2014

Select Stakeholder &
Indicator

Stakehoider Indic atce

201 v AN v Cottumption v m

Private Secior Yearty Report for Stakeholder(s) = "All' And Indicator = Consumplion’ (2014)

Jan Mar

“ozm 14,506,530 WATES00 JATSI I 16051008 TAITIN) ATTIG00 40001 6354454 wAMAAN) TAN2S8E  NMSSH c
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Public-Private Sector Report - Screen

Public Private Sector Report for July 2014

Filter by

July . 2014 . Provinclal . Punjab . m
Select Month E
&¥ear Provincial Level Public-Privaie Secior Repart for Province = Punjab’ (Juty 2014)
Public
Comammption | AMC o blsased oS r
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Monthly Reports

+ District Users can view monthly

reports of facilities / stores {n Home
ajssigned to them as well as _ B Data Entry
view reports of stores present in

other districts. B Monthly Reports

My Repaorts

Other Warehouse Reports
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My Reports

User can view already reported reports by clicking “My Reports”. User can select
any of his/her assigned facility /store to view data of that particular month.

View Monthly Store/Facility Report

Muaanth Yl Store'Faciity

JULY b 2014 " Salact - m
Mulian

FHC Civil Hospital Mulian

FHC MTC Mishiar Hospital Walian
FHC THCY Hospétal Jalalpis Pinsala
FHC THO Hospital Shujabad

FWC Basti Nau

FWC Pesr Calory

FWC (Desk) CWMH Hospital

FWG iDeskl Gamtson

FWC Al Quresh

FWC Allah Abad

FWIC Baggrain

FWC Bahadarpur

FWC Bastl Malock

FWC Basti Mitthu

FWC Basti Nanda

FWC Booty Wala

FWC Budhla Sant =

41
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My Reports

User can now view the report for the selected month.

DELIVER PROJECT

Participants Guide

Bx

Last Moddied
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View Monthly Store/Facility Report
Morth Vear StomFacility
JULY v 2014 v Multan . ﬂ
Honthly Store/Fadlity Report for Multan (July 2014)
Preduct Cprning Nalince  Recrmed Tssurd Adptments Clasing Nalance
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Other Warehouse Reports

DELIVER PROJECT

User can also view already reported reports from other warehouses by
clicking “Other Warehouse Reports”. User can select any of the stores /

facilities in a district to view data of a particular month.

View Monthly Store/Facility Report

Filter by

Skl Presin: afFagien

Panjal

Store'F aciity

Wishari Fisld O *

Baniniy SioreFaciiity Aepon for Sinkehoider = TWD" Province = Punjab’ and SiorefF acilily = Vehar Field Office’ (June 2514)
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st Piasilafd

e
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Maps
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Maps - Menu

WELCOME
Guest

+ Using the Maps menu, click
Month of Stock. ¢y Home

&* Reports
+  The Month of Stock Map

) ® Maps
screen displays.

Month of Stock “‘

Consumption
Couple Year Protection

CYP By Population

Reporting rate

il Graphs

& LMIS Explorer
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Month of Stock Map

Select the Sector,
Stakeholder & Province

- L R | e - . =
- * - - = “*_| select the Product - o
selact Month &Year & Level T -

Mo of Stock (Jasuary 20 14) r .
(Dol C ordom ot Dawdrict = Fiid wwed ! “_"I_'
i
click a District on T iy Trersd =
map to see details e e T T L]
-
L] - -
= erdimadrs. TE ) 13 2
45
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Month of Stock Map

Deabic] wise Sk Harkrg =

Psias - Disiriat wive. S Rk ng - Mot o' Baok
b B o] arusry 2014

Frowince Dandrict Sk e Hcd ey W
Punan canan =20 22 N
Purias =0 o
Purss BSH LELY |
Earan [0 asr
Punan =201 o [
Furas Do By |
Purps oon [ |
Pufysh =0 EH
Puras =0

s weg ook
Pun: Sanzsai =1 2
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Consumption Map
Saelect the Sector,

T mnpin sy Stakeholder & Province Click GO
- - r— —— _—
v P asind v -] L » Ld e - Laraerrgrar. Ll

select the Product
& Type

Select Year

CONBEMPIHN LMY 20145
DOH Condor

Click a District on
map to see details

" ®
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Consumption Map
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Couple Year Protection Map

ikt Viesar Pl fon kg

select the Sector
& Stakeholder

oo o oo w*‘—vx

select the Date From, To [ = 4.
select the Province  tic s |
Foar P
o ?l: Tear Prowcion and Product [Foeeee 1
D0H Cansom ; |

Click a District on
map to see details
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Couple Year Protection Map

Dustrict wane CYP Ranking @
lu\m bwuw CYP Rarking
DO atsary 2014 - Deceroer 2014
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CYP by Population Map

|

Select the Sector
& Stakeholder

| Select the Date From, To I R = -
Select the Province ; XT»
Ve and Product -

CYP Normalizes By Popuiaton <
\damatry 7014 - Decersber 2014 o 2t
Comdom

Click a District on
map to see details
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CYP by Population Map

Distict wine CYP Narrmatized By Pogulation Ranking ®
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Reporting Rate Map

select the sactor

R ——. & Stakeholder

Click GO

T daie i e S Feuna

Reaporting R [Jasuary 1014
M8 € o

Selact the Province
and Product

click a District on
map to see details
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Reporting Rate Map

Deanict Wiae Reporing Rute States ®
Province Otstrict Staketcldes Total  feported Reporteg Rate (")
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Graphs
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Graphs Menu
+ Using the Graphs menu, WELCOME
click Simple Graphs. Guest

{1 Home
« The Simple Graphs screen

displays. -

) Maps

il Graphs

Companson Graphs “

Simple Graphs

@ LMIS Explorer
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Simple Graph Indicator, Products

Indicators: Stakeholdar Products-
A I Condom
Couple Year Protection v | A clerenciers " POP
All Stakehaldees
CocC
CYP . ECP
Couple Year Protection LHW Copper-T-380A
Dispensed OoH : ]
Consumation PRHI Time Intersal .
Avg Monthly Consumption EFiF Second Quarter
MOS HSS Years
o = 2013
Month of Stock - Whse P
Months of Stock - Total 2011
OnHand 2010
Stock OnHand - Field Chart Type
Stock On Hand - Whse Bar v
Stock OnHand - Total
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Generate report

Chart Type

Bar ZI
Generate Report
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Click here to view graph
in different formats
such as PDF, JPG, PNG

Simple Graph [

Simple Graphs Graph Reports %/
Indicators
Couple Year Protectic v u" - =
Geographical Options
National v

Couple Year Protection
Couple Year Protection -> National -> PWD

Stakehoider
PWO v
Products

ECP

Copper-T-3804

Time Interval

Second Cuarter v
Year

2014 v
Chart Type

Stacked Bar v

Canwrate Report
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Comparison Graph
WELCOME
Guest

* Using the Graphs menu,

click Comparison Graphs. ¢y Home

& Reports
+ The Comparison Graph
. ® Maps

screen displays.

il Graphs

Comparison Graphs &

Simple Graphs

@ LMIS Explorer
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Comparison Graph Indicator, Products
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Cnmpan’ s0n Graphs Compare Oplions Products:
. ) Yaar - National v Condom
Indicators: T — BOp
Couple Year Protection v Year - Provinglal COoC
TR ECP
CYP _ ggte:o:ger-gﬂfunal | Copper-T-3804
. Couple Year Protection o s Time Interval
ispensed Geographical
DCunsump!icln Geograbnical_Dickiet Second Quarter '
Avg Monthly Consumption Years
MOS Stakeholder 014
Months Of Stock - Field | At Stakeholders | B
Month of Stock - Whse s 2011
Months of Stock - Total LHW 2010
OnHand . Ch
PRH art Type
Stock On Hand - Field G5
- W Frap Ear '
Stock On Hand - Whse HEs
3 L= &
Stock On Hand - Total Hene i
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Generate report

Chart Type

Bar

Generate Report
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click here to view graph

Comparison Graph — Line Chart i different formats

such as PDF, IPG, PNG

Companson Geaphs Graph Reports !/

Indicaters
Couple Ve Probecion v Lot

Compare Options

Condom
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Condom
o sesuaho.se
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Cclick here to view graph

Comparison Graph — Bar Chart i different formats

such as PDF, JPG, PNG

Comparison Graghs Graph Repons [/_

Indcators

- e
Couple Year Prot%ecion v " 55
Compare Options Condom
Yeur - Naboayl v Couple Year Protection -> Year - National -> All Stakeholders
Stakeholder 830,000
A Staveholsers v
Products il
Condim
POP €4.000

50378

Units

44,000

Time kteral
Second Quarer ¥ | TS
Years
Pl
ﬁ:; ADR ey um
gn 2012, 2013 f, 20:4]
2010 i
Chan Type
Bar v Show the selected

producs data.
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SESSION 7: TROUBLESHOOTING AND ACCESSING HELPDESK

HANDOUTS
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Handout 7.1 — Troubleshooting and how to access helpdesk

Troubleshooting and how to access helpdesk
Issue one: Homepage does not appear
The reasons for this issue are multiple and some of the common ones are;

1. Inserting wrong web-address

2. No connectivity to the internet

Copy and paste the address http://www.Imis.gov.pk/ in the web-browser. The users should

write this address somewhere to enable to check and verify if they are entering the correct

address. They can also save the web-page in their browser’s favorite list for ease of access.

After checking and verifying the address; if the homepage still does not open, users should
check the internet connection (open some other website). Internet connection should be

restored before the homepage could open.

Users can access the helpdesk by emailing at the system administrator

mailto:support@Imis.gov.pk in case the above steps don’t work.

Issue two: Unable to login

This is also a very common problem and usually occurs due to inserting wrong user name or
password. Users should check if they have caps lock on in the computer before inserting the
password. If user is still unable to login after verifying the user name and password, he/she

should contact system administrator as mentioned above.
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Session -7
Troubleshooting and
Accessing Helpdesk
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Session Objectives

The participants should be able to:

» Troubleshoot basic issues encountered while accessing
and using cLMIS

» Able to access helpdesk in case of any unresolved
issues
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Issue 1: Homepage does not appear

« The homepage address: hitp://www.Imis.gov.pk/

» Steps to resolve

— Copy and paste the above address to the internet search
engine
— If step one does not work, check your internet connection

— If step one and two do not work, please email the issue at
mailto:support@|mis.gov.pk to request assistance.
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Issue 2: Unable to login

» The user is unable to login into the LMIS

« Steps to resolve

— Check to see that you have correctly entered in your
username and password

— If you forgot your password or are unable to login, please
contact the system administrator at:
mailto:support@lmis.gov.pk or call at +92-51-2655425-26
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